
PROMENADE ROOF DECK LIVE STREAM MANUAL

PC VIEWING

STEP 1. Download the installer to the promenade website.
Note: Make sure that your computer has 64bit operating system.

STEP 2. To install the application, double click the file then press the “NEXT” button

STEP 3. Click the “INSTALL” button.



STEP 4. To complete the installation, check the “Run SmartPSS” then click the “FINISH” button

STEP 5. After the installation is the account registration, to create account, input your desired password
to this application, check the “Auto Login after Regisration”, then click the “NEXT” button.



STEP 6. Select an answer to your selected question for the password protection and recovery. After
filling the textbox, click the “FINISH” button

STEP 7. After setting password, you can now view the Main Form of the program. To set Live Stream
View click the “Devices” menu



STEP 8. To set connection, click the “+ADD” button at the top corner of the form.

STEP 9. Input “Promenade” on the device name, select “SN(For Device Support P2P)”



STEP 10. After selecting Method, input this SN to the textbox (AF0EEE0PAZDE662). The User Name
and Password will be provided by the Promenade IT Admin. Then click the “Add/Save” button

Note: Make sure that entered data is correct to avoid connection problem

STEP 11. After adding the device, check if the online status is on Green meaning that your are already
connected to the device.

Note: incase that there is problem
on your connection; you may click
this ICON to EDIT your Connection
Data.



STEP 12. When the device connection is set, click the “+” icon at the upper area of the form to check
the Live View Stream.

STEP 13. After Clicking the “+” icon, click the “Live View” menu.



STEP 14. In the” ORGANIZATION” menu at the side of the form, click the promenade device and it
will show all of the camera available on the device.

STEP 15. “Double click” the camera to load the live stream view on your screen.



STEP 16. To manage your viewing, please take note the following common icon function.

AUDIO

FULL SCREEN

9 Channel View

4 Channel View

*Note: Use your mouse Scroll Wheel to zoom in/out the view.

*ZOOM


